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How Low Can it Go?

The opening of this year’s Gold Standard Awards could not come at more appropriate time. With the ongoing pensions and endowment problems, the lack of confidence in financial services could not be any lower. Yet despite this, there are financial companies out there who are doing their best to ensure that they are providing products and services to consumers that are well above the low or average standards currently associated with the sector. Identifying these financial services companies is what Gold Standards is all about. The Awards assess the quality of five key areas: financial strength, capability, service, fair value and trust. In order to ensure the Awards mean something, the benchmark to achieve an award is a tough one and in 2003 only six groups achieved a Gold Standard Award. They were:

Fidelity Investments for Fund Management

Friends Provident for Life and Protection

JPMorgan Fleming for Fund Management

M&G for Fund Management

Scottish Provident for Protection

Standard Life Healthcare for Protection

To be considered for an Award, companies must first submit a questionnaire. Financial services companies can enter one or more categories including Fund Management, Pensions, Mortgages, Banking, Independent Financial Advice and Protection. Details of the Awards are available at www.goldstandardawards.com.

EDITOR’S NOTES

Gold Standards is an Incisive Media initiative. For further information on Incisive Media publications visit www.incisivemedia.com.
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