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GOLD STANDARDS CONTRIBUTES TO REGULATORY DEBATE ON FINANCIAL SERVICES

Gold Standards is pleased to announce it has submitted a contribution to the Treasury Select Committee Inquiry: Restoring Confidence in Long Term Savings.

Iain Anderson of Cicero which helped put together the submission commented: “We very much hope the Committee members will take into account the Gold Standard initiative as part of their report which will look at range of factors to instil confidence in retail financial services”.

In addition, Gold Standards has put forward a submission to the FSA’s initiative: Treating Customers Fairly. According to chair of the Gold Standards Panel, Deborah Benn, both submissions were based on analysis of 2003 entries. “Some interesting findings on standards came out of last year’s submissions. While we obviously kept names of companies confidential, the insights we were able to offer we think will be of some use to both the Government and the FSA.

Now in its second year, Gold Standard Awards are for financial services companies demonstrating excellence in five key areas – financial strength, capability, service, fair value and trust. Gold Standard Awards are the only awards that show consumers, both retail and professional, that the financial services company they are dealing with operate extremely high standards across all five key areas. 

Gold Standards can be achieved in the following categories:

Gold Standard for Fund Management

Gold Standard for Mortgages

Gold Standard for Pensions

Gold Standard for Life

Gold Standard for Protection

Gold Standard for Banking

Gold Standard for Independent Financial Advice

EDITOR’S NOTES

Gold Standards is an Incisive Media initiative. For further information on Incisive Media publications visit www.incisivemedia.com.
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